
National Association of Chronic Disease Directors 
www.chronicdisease.org 

	  
	  

Diabetes Group Education in Connecticut Enhanced through the Use of U.S. 
Diabetes Conversation Map® Education Tools  

 
Public Health Issue 
• Diabetes self-management education is cost-effective; investing a dollar can cut health care 

costs by as much as eight dollars.  
• Diabetes self-management education is also a key step in improving health outcomes and 

quality of life for people with diabetes because it helps them apply lessons they learn to 
better control of their disease.  

• Enhancing access to and delivery of appropriate diabetes self-management education is 
especially important for populations at higher risk for diabetes complications and with 
cultural barriers to care.  

 
Program  
• With funding from Merck and Company and the National Association of Chronic Disease 

Directors, the Connecticut Department of Public Health Diabetes Prevention and Control 
Program partnered with two hospitals: Norwalk Hospital and Windham Hospital. 

• Both participating hospitals are American Diabetes Association certified and serve 
communities with a large percentage of African Americans (15 & 18 percent respectively) 
and Hispanics/Latinos (16 & 30 percent respectively).  

• Each hospital program implemented the Diabetes Conversation Map tools using an 
interactive, culturally appropriate approach to engage people with diabetes, including the use 
of Spanish-language version Map tools.	   

• Ten clinic facilitators were trained in the use of the Conversation Map tools. 
 
Impact 
 
• Increased access to diabetes education services in Spanish resulted from the Windham 

Hospital program providing a Licensed Practical Nurse as a Spanish language translator and 
the Norwalk Hospital program implementing a Spanish language class at the Americares 
clinic, a free clinic for the uninsured, working poor.  

• The diabetes group educators who were trained to use the Conversation Map tools reported 
gaining a better understanding of diabetes and how to educate people about self-
management. When the Conversation Map tools are used, facilitators noticed that the 
participants were engaged in the conversations, the group dynamic was positive, and 
participants were eager to share strategies to manage their diabetes with one another.   

• Educators used project evaluation data to improve their class content and processes.  
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