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U.S. Diabetes Conversation Map® Education Tools Promote Delivery of 
Diabetes Education in Rural South Dakota 
 
Public Health Issue 
• Diabetes self-management education prevents complications and hospitalizations from 

diabetes. One dollar invested in education can cut health care costs by up to $8.76. It is a key 
step in improving health outcomes and quality of life for people with diabetes.  

• Educating groups of people with diabetes is not just cost-effective—it is also effective in 
helping people with diabetes apply the lessons they learn to better control their disease. 

• Enhancing access to and delivery of diabetes self-management education is especially 
important in rural states where long driving distances are a barrier. 

 
Program 
• With support from Merck and Company and the National Association of Chronic Disease 

Directors, the South Dakota Diabetes Prevention and Control Program implemented a 
demonstration project, Evaluating Diabetes Group Education, to increase the use of the 
Diabetes Conversation Map tools.   

• Diabetes educators trained in the Conversation Map tools, actively engaged participants in 
the learning process as a springboard for meaningful behavior change. 

• At the onset of the project, all providers of diabetes self-management education programs in 
South Dakota were invited to participate in a conference call on the topic of using the 
Conversation Map tools. For diabetes group educators in South Dakota, this informal 
networking group served as a forum for problem-solving and sharing lessons learned.    

• The public/private partners examined factors related to the increased use of the Conversation 
Map tools with recognized diabetes education programs, and explored the role of the state 
diabetes prevention and control programs in augmenting the effort.  
 

Impact 
• This project led the state health department to organize diabetes educators into a ‘users 

group,’ a line of communication which is facilitating implementation and expansion of 
diabetes self-management education in South Dakota, including the use of the Conversation 
Map tools. 

• A large hospital system is now reaching out to their satellite sites around the state to 
coordinate and expand diabetes group education to more participants and to potentially use 
teleconferencing technology to extend education to more rural parts of the state.  

• More no-cost, unbranded resources are now available in the state for diabetes education. The 
contacts made through this project with developers of the Conversation Map tools will help 
additional diabetes group education programs become established. 

• State Program staff continues to promote the use of the Conversation Map tools, engage new 
diabetes educators in the users group, and provide access to the no-cost tools. 
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