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Online Event Consulting
Our Goal
Enable all Zoom users and encourage exceptional results in deploying Zoom Video Webinars and Zoom Meetings by providing expert 

guidance throughout your event process.

Service Detail
Event planning - 30 minutes 

The Zoom Event Consultant will meet with the client, host and 

stakeholders to discuss settings, hardware reviews and event flow. 

Pre-event warm up - 30 minutes 

The Zoom Event Consultant will join the client-hosted live event 

30 minutes before the main event with the host, panelists, and 

presenters to prepare to go live.

Event rehearsal - 60 minutes 

The Zoom Event Consultant will join a client-hosted meeting or 

webinar scheduled separately from the live event. Stakeholders, 

guest speakers, and panelists will attend.

To get started, please contact your designated Zoom 

Account Executive or visit us at zoom.us/contactsales.  

Please contact us 2 weeks prior to your event date. Event 

consulting available Mon - Fri 4AM - 10PM PT, English Only.

Live Event Support 

The Zoom Event Consultant will manage all Zoom technical 

aspects for a 1 hour live event. If the event is longer than 1 hour, 

additional time must be purchased.

Hourly Event Support - $250/hour (2-hour minimum) 

Services may include: Event planning, Event rehearsal, 

online event training.

Services Provided Standard Event Support - $600 Premium Event Support - $800

Event planning - 30 minutes

Event Rehearsal - 60 minutes

Pre-event warm up - 30 minutes

Live-event support and dedicated technical support

Best practies and guidance •
Event moderation (housekeeping and content sharing) •
Live-event support > 120 minutes •

http://zoom.us/contactsales

